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•	 Manual human-powered 
analysis and automatic data 
drilling

•	 Relevancy screening to clear 
duplicates and noise

•	 Manual sentiment analysis in 
30+ languages

•	 In-depth understanding 
of slang and conversation 
nuances

•	 Competitive benchmarking 
against a set of KPIs

•	 Highly-customisable and 
flexible output formats to slot 
into your workflow

PRODUCT BENEFITS
Overview

Commetric Media Analytics provides 

comprehensive analytics of global 

media, which delivers actionable, 

relevant and detailed performance 

evaluation and measurement for the 

success of your business.

Commetric patented technology 

platform processes millions of 

media articles to quantify the 

impact of business activities and the 

effectiveness of communications 

strategies. It delivers advanced 

analytics, insights and measurement 

solutions for any industry.

Comprehensive media analytics that focus on your success

•	 Quantitative measures such 

as activity over time, volume 

by format and competitive 

benchmarking help to provide 

benchmark data, visualized by 

interactive dashboards.

•	 Qualitative measures including 

discovered themes/topics, 

campaign messages and 

favourability, provide accurate 

insight for communication 

strategy.

•	 Works with any media content in 

any language.

•	 Media analysis provided monthly 

or quarterly, but also on an ad-

hoc basis or for annual wrap-up 

reports.

“Commetric provides actionable 
insights that drive communications 
strategy like no other analytics firm 
I’ve worked with.  Their flexibility 
and the fact that I could speak to 
a human instead of just software, 
allowed us to configure the most 
effective areas that we needed to 
measure.”

Paul Taaffe, Groupon

Features

•	 Combination of quantitative 

high-level media measurement, 

with human-led in-depth 

qualitative analysis to provide a 

comprehensive insight into media 

activity.
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Data Collection

We gather and process multiple social, 

online and traditional media formats 

in a variety of languages and locations. 

Our text processing is flexible enough 

to combine the content from multiple 

formats into a single stream, allowing 

us to track the conversation, gauge 

how quickly it’s spreading and identify 

the channels that are driving it. In this 

way, we provide clients with a 360° 

view of the conversation.

Data Analysis

We apply agile analytics to your 

data challenges. A team of data 

scientists, project managers, software 

developers and other experts work 

with you to hone each KPIs and  focus 

area.  
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Analysis

Data
Quality Checks

Data
Communication

Data Quality Checks

Our proprietary text mining platform, 

is powerful enough to sift through 

evolving conversations and identify 

relevant data. During our data 

gathering and analysis processes we 

apply a broad set of rules and built-in 

integrity checks, cleaning techniques, 

cross-checks and completeness 

checks etc. to ensure accuracy, 

completeness, and consistency of 

data.

Data Communication

It is not enough to gather and analyse 

data. It must also be presented 

in a way that is clear and easy to 

understand. Commetric has been a 

leader in data visualisation since we 

first launched our award-winning 

Influencer Network Analysis maps. 

Our technology is flexible enough 

to offer multiple data formats and 

visualisations via easy to use online 

dashboards and executive reports.

“What Commetric helpfully do, is 
the quality of the data, its relevance 
and that its presentation avoids 
yet another ‘opinion’ entering 
the room. Commetric findings 
were solidly grounded, impartial, 
open-ended and multi scenario-
focused. The results helped shape 
complex advocacy positions, global 
awareness campaigns and strategic 
investment decisions.”

Eric Drosin, The International 
Diabetes Federation (IDF)
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59-60 Russell Square · London · WC1B 4HP

Phone +44 (0) 845 287 3003 
www.commetric.com · info@commetric.com
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About Commetric

Commetric provides media 

analytics solutions that help 

communication and marketing 

professionals monitor and analyse 

conversations and content on 

social and conventional media. 

Unlike many online tools, 

Commetric combines innovative, 

patented analytical technology 

with the knowledge of its 

experienced, multi-lingual analysts 

to provide deeper, more practical 

level of insight for customers 

who demand to know more. 

Commetric’s award-winning 

solutions are used throughout the 

world and across industry sectors.

Award-Winning Products
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Commetric will help you transform 

your communication campaign 

activities from tactical to strategic 

by equipping you with performance 

analytics and insights that will drive 

your future strategy rather than just 

measure prior performance. Our 

powerful data-to-insight-to-action  

will answer some vital questions: 

•	 How is the media conveying your 

strategic messages?

•	 Who are the journalists, bloggers 

and commentators that matter?

•	 PR and PA Analytics

•	 Brand Analytics

•	 Reputation Management

•	 Campaign Analysis

•	 Content & Media Analysis

•	 Industry and Topic research

•	 Market Research

and many more…

USE CASES
•	 What is driving your share of 

voice?

•	 How do your brand attributes 

vary across markets, channels and 

audience demographics?

•	 How is your brand messaging 

trending across channels and 

markets?


